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1. Welcome to the MLA Website

The Military Lending Act (MLA) website enables you to verify whether an individual or
their military sponsor is currently serving on active duty in the US military.

The Military Lending Act provides servicemembers on active duty (and their
dependents) with important safeguards in the area of pay day loans, vehicle title loans,
refund anticipation loans, military installment loans, rent-to own, and other forms of
consumer credit. The MLA website helps servicemembers and their dependents verify
whether they or their military sponsor is serving on active duty and is therefore eligible
for the protections of the MLA.

NOTE: Historical information is not available through this website.

Users of this website include servicemembers, dependents of servicemembers, and
creditors who are inquiring about servicemembers or their dependents for purposes of
MLA.

Overview of MLA

The Military Lending Act (MLA), 10 U.S. Code § 987, extends important safeguards to
Servicemembers on active duty status and their dependents in the area of financial
management and consumer credit. As a financial service provider, this website will help
you verify if an individual is eligible for the provisions of MLA.

How to Use This Document

This document is intended to be used with the Defense Manpower Data Center (DMDC)
MLA website which supports laws and privileges related to active duty servicemembers.
It is free to the public.

The website enables you to input identifying information and determine if the
individual, either a sponsor or dependent, is eligible based on meeting one of the
following criteria:

* Is on active duty.

*  Regular or reserve member of the Army, Navy, Marine Corps, Air Force, or Coast
Guard, serving on active duty under a call or order that does not specify a period
of 30 days or less, or such a member serving on Active Guard and Reserve duty as
that term is defined in 10 U.S.C. 101(d)(6).

The member's spouse.
*  The member's child defined in 38 USC 101(4).

An individual for whom the member provided more than one-half of the
individual's support for 180 days immediately preceding an extension of
consumer credit covered by 32 C.F.R. Part 232.
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In this guide, you will learn how to:

Create and manage an account (create an account, reset a forgotten password, a
disabled account, etc.) with which you can retrieve information on multiple
individuals at once (known as a multiple record request, or batch request).

Log in (for single and multiple record requests)

Retrieve information on one individual, in real-time (single record request).
*  Obtain an individual’s MLA certificate.

Format/upload request files for multiple record request(s).
*  Download result file(s).

Download certificates for multiple record request(s).

*  Troubleshoot errors received while navigating through the site.

DoD Support

The Department of Defense (DoD) strongly supports the enforcement of the Military
Lending Act. Information provided is in support of Title 10 and a part of Title 14 for
Army, Navy, Marine Corps, Air Force, National Oceanic and Atmospheric Administration
(NOAA), Public Health and Coast Guard. The data is extracted from DMDC’s Defense
Eligibility and Enrollment Reporting System (DEERS) database, which is the official
source of data regarding eligibility for uniformed services medical care and other
benefits and entitlements.

DMDC has issued thousands of "does not possess any information indicating that the
individual is currently on active duty" responses and has experienced a very small error
rate. Nevertheless, if you receive the above response and a Servicemember, family
member, friend, or representative asserts that the individual is on active duty status, or
is otherwise entitled to the protections of the MLA, you are strongly encouraged to
obtain further verification of the person's status by contacting the associated service:

Army

Army Human Resource Service Center
1-888-ARMYHRC (1-888-276-9472)
Email: askhrc.army@us.army.mil

Navy

Navy World Wide Locator

Navy Personnel Command

PERS 1

5720 Integrity Drive

Millington, TN 38055
1-866-U-ASK-NPC (1-866-827-5672)

Marine Corps

Headquarters U S Marine Corps

Personnel Management Support Branch (MMSB-17)
2008 Elliot Road

Quantico, VA 22134-5030

Phone number: 703-784-3941 / 3942 / 3943
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Air Force

HQ AFPC/DS1W

550 C St West Ste 50

Randolph AFB, TX 78150-4752

Total Force Service Center (800-525-0102)

Coast Guard

Commander

CG Personnel Service Center PSC
ATTN: PSC-BOPS-C-MR

US Coast Guard Stop 7200

2703 Martin Luther King Jr Ave SE
Washington, D.C. 20593-7200

Consent to Monitor

The MLA website is a U.S. Government (USG) Information System (IS). As such, users
must accept the Consent to Monitor terms to access the website. Upon entering the
website, users will be prompted to click the Accept button. If users do not click the
Accept button, they will not be able to access the site or its contents.

The terms for the Consent to Monitor are as follows:

*  The USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC monitoring,
network operations and defense, personnel misconduct (PM), law enforcement
(LE), and counterintelligence (Cl) investigations.

* Atanytime, the USG may inspect and seize data stored on this IS.

*  Communications using, or data stored on, this IS are not private, are subject to
routine monitoring, interception, and search, and may be disclosed or used for
any USG-authorized purpose.

*  This IS includes security measures (e.g., authentication and access controls) to
protect USG interests--not for your personal benefit or privacy.

*  Notwithstanding the above, using this IS does not constitute consent to PM, LE or
Cl investigative searching or monitoring of the content of privileged
communications, or work product, related to personal representation or services
by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User
Agreement for details.

Useful Terms

Below are some brief definitions of terms you will see as you navigate through the
MLA website:

*  Active Duty Status Date. The active duty status of the individual will be
determined for this date. MLA only reports on active duty status as of the time
the MLA search is performed.

Certificate. The PDF document with the MLA eligibility status.



Military Lending Act (MLA) Website v5.11 User Guide

DOB. Date of birth.

* DOIL. The date for which a person’s eligibility is being questioned.
ITIN. Individual taxpayer identification number.
LN. Last name.

*  Person Identifier Number. Nine digit identifying number that is either a social
security number or an individual taxpayer identification number.

Person Identifier Code. (S) for social security number (SSN). (I) for Individual
taxpayer identification number (ITIN).

*  SSN. Social security number.

Title 10. Outlines the role of Armed Forces and the legal basis for the roles,
missions and organization of each of the services as well as the United States
Department of Defense.

* Title 14. Outlines the role of the United States Coast Guard.

* Title 32. Outlines the role of the United States National Guard which is established
under Title 32, but members are frequently activated to support the DoD, in
which case their orders are covered under Title 10.

IMPORTANT — Watch the News and Alerts portion of the home page for the latest
information about website issues and releases.
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2. Manage Your Account

Create a New Account

Since this is a public website, accessible to anyone at any time, a username and
password combination is used to enhance security and protect the personal information
of servicemembers.

To create an account:

1. Choose the My Account tab on the navigation bar of the home page. You can also
click the Single Record Request or Multiple Record Request tab on the navigation
bar.

2. The Login screen will appear and you can select the Create an Account button on
the right side under the Need an Account? heading.

NOTE: |If this is your first time accessing the website and you receive a security
certificate error message, refer to the frequently asked questions (FAQS)
on the website.

Welcome to the Official

Military Lending Act (MLA)

Website

Single Record Request Multiple Record Requests.

My Account Tips & Notes

Your sccount management options vary depending on whether or not you are logged in. An account is needed to
access Single Record Request and Multiple Record Reguest functions.

* You must remember your
usemame. There is no way to
retrieve it from this site.

= An account is needed for Single

Record Requests and Multiple
Create an Account Go to Login Page Record Requests.

Figure 1. Select My Account

3. Click Create an Account.

4. The Create an Account screen will appear:
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le Record Reque:

ple Record Requests

User's Guide

Contact Us

User Guide

My Account

Password

Password”
Confirm Password™

Security Check

Password Requirements

+ 1. Must include at least 15 characters, and no more than 26.

+ 2. Must include one of each of the following:

+ Lowercase Letter
+" Uppercase letter
+ Number

+" A special character from the list below:

1#5% & <> 7

+" 3. Must not repeat the same character more than twice in a row.

If prampted by reCAPTCHA, select each image that contains the object described in the text. Click "VERIFY" when
you have selected all images that apply. For an audio challenge, click on the headphone lcon. Next, press "PLAY"
and enter the words you hear. Click "VERIFY" when you have completed entering the words

Cancel Next

Tips & Notes

Warning

Keep your system-generated
username in a secure place. There is
no way to retrieve it from this site. If
you lose or forget your username, you
will have to create a new account.

A system-generated username
will be sent to the email address
entered on this page. Be sure the
email address is correct before
selecting ‘Next'. NOTE: If you do
not receive your username via
email, check your SPAM folder.
You need that username to log in
without it you will have to create a
new account.

All fields in red boxes are
required.

Company information: Enter
company information here. Enter
“Self if not affiliated with a
company.

PQC Title: Enter point of contact
for your company. Enter ‘Self if
not affiliated with a company.
Your browser settings must be
configured to enable Javascript
before you can log in or create an
account

You need to create an account
before requesting single-record
and multiple-record requests.

Figure 2. New Account - Password

5. Password: Enter password and confirm password (same as password). If
prompted, complete the reCAPTCHA challenge.
6. Challenge Questions: Click the buttons to select three different security questions
from the drop-down list and provide answers.

Question 1

Answer 1

Question 2

Answer 2

Question 3.

Answer 3

o—O0

Challenge Questions

cancel m ﬁ

Tips & Notes

Warning:

You must remember your username
There is no way to retrieve it from this
site.

You must have Javascript
enabled to login or create an
account

Set your browser settings to
enable Javascript

An account is needed for Single
Record Requests

An account is needed for Multiple
Record Requests

Figure 3. New Account - Challenge Questions

7. Click Next.

8. Additional Information: Enter the required user information.
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NOTE: To create an account and run a single or multiple record request, you
must complete all fields outlined in red.

Single Record Request Mulliple Record Requesis

Lisar's Guide FaCs

Conbact Us My Accourt

Addt| Infomnation erification

User Info
First Mame* Last Name*
| John | | Dos

Email Address*

sample@email.com |

Fhone & Purpose of Uss’

Address

City* State* Zip*

Company Info

Comparry Name*

POC First Mame* POC Last Name*

| John | | D= |
POC Tite* POC Phone 2

| Manager | | |
Company Address®

City* State* P

1

Tips & Motes

= Asysiem-gensratsd usemame
will be sent to the email sddress
enered on this page. Be sure the
email address is correct bafore
selecting MNext'. MOTE: If you do
not recaive your USSMmame via
email, check your SFAM folder
ou nesd that usemame to log in;
without it you will have to create 3
news acoownt.

Al figlds in red boxes are
reguired.

Company information: Enter
company information here. Enter
"Seif if not affikated with a
company.

POC Title: Enter point of contact
fior your company. Enter ‘Seff if
not sffilisted with 3 company.
Your browser settings must be
configured to enable Javascript
before you can bog in or create an
scoount.

You nesd to creats an account
before reguesting single-record
and multiple-record requests.

Warning

HEep your system-genersted
uzemama in 3 secure place. There is
no way to retrieve it from this site. If
you lose or forget your usemame, you
will have to create a new account.

Figure 4. New Account - Required Information

9. Click Next.

10. Verification: Click the Terms of Use Agreement link to view the terms of use.

11. Click X or Close to return to the verification screen.
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Terms of Use Agreement

Permissible Uses: The services offered on this website may be used solely for the purpose of
ensuring that eligible members receive Military Lending Act (MLA) protections in accordance with
10 USC Chapter 49. All other use is strictly prohibited.

Permissible Users: Access to this website is restricted only to those with financial and legal
transactions with members detailed in the Military Lending Act (MLA). All other users are strictly
prohibited.

VIOLATIONS OF THESE TERMS OF USE MAY RESULT IN IMMEDIATE TERMINATION OF
ACCESS TO THE SERVICES OF THIS WEBSITE WITHOUT PRIOR NOTICE.

Figure 5. New Account - Verification

12.

13.
14.

15.

Click the box marked I Accept to indicate you have read and agree to the terms of
use.

NOTE: You cannot create a new account until you have accepted the terms of
use.

Click Submit.

If prompted by reCAPTCHA, select each image that contains the object described
in the text. Click VERIFY when you have selected all images that apply. For an
audio challenge, click on the headphone Icon and press PLAY to enter the words
you hear. Click VERIFY when you have completed entering the words.

NOTE: If there are no squares that match the description, click SKIP. If you
cannot view the image, click the refresh icon (circling arrows) for a new
visual challenge.

After creating a new account, the system will send your system-generated
username to the email used to create your account.

NOTE: If you forget your username you will need to create a new account.
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Login

Login is required in order to reguest information on multiple individuals or dates, or to check on the status of a
previous multiple record inquiry. I you do not have an account, you may Create an Account now.

Account created. Check your email for your system-generated usemame which you will need when
logging into your account

Uzemame

Forgot Login?

Password

Forgot Password?

Security Check

If prompted by reCAPTCHA, select each image that contains the object described in the text. Click "VERIFY" when
you have selected all images that apply. For an audio challenge, dick on the headphone Icon. Mext, press "PLAY"
and enter the words you hear. Click "VERIFY" when you have completed entering the words.

Login

Figure 6. New Account - Success

User Account Guidelines

System-Generated . g stem will provide user with system-generated username.

Username . .
= User must log in with system-generated user name.

Password +  Must be at least 15 characters in length.

= Must include a minimum of:
- One upper case letter
- One lower case letter
- One number
- One special character from this list: | #S % & * <> ?
= No character can be repeated more than twice in a row.
= Password lifetime minimum: 24 hrs.
= Password lifetime maximum: 60 days.
- Password must be changed every 60 days or account will be locked.
- At least 8 of the total number of characters must change.
- The previous 5 passwords cannot be used.
- The account is locked after 3 failed attempts.

Confirm Password | Repeat exactly the information you entered into the Password field.

Challenge The challenge questions are a security measure to verify you are the legitimate
Questions owner of the MLA account. These are used when requesting to reset an account’s
password.

= Answers are directly associated to adjacent questions.

= Answers are case-sensitive.
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User Account Guidelines

Once a question has been chosen, it cannot be used again for a subsequent
question/answer combination.

Must only contain alphanumeric, space ( ), dash (-), forward slash (/), and/or
apostrophe ().

No other special characters.
Minimum length of answer: 1 character
Maximum length of answer: 100 characters

If resetting an account password, all answers must be correctly provided.

Required User User is required to fill out the following fields:

Information First Name

- Must only contain alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘)

- No other special characters

- Maximum 20 characters in length

Last Name

- Must only contain alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘)

- No other special characters

- Maximum 26 characters in length

Email address local part (before @)

- Must only contain alphanumeric (A-Z, a-z, and 0-9) | #S % & ‘*+— /=27
{1~

- Period must not be in the first or last character position

- Two or more consecutive periods are not allowed

- No other special characters.

- Maximum 64 characters in length.

- Total email length must not exceed 320 characters.

Email address domain part (after @)

- Must only contain alphanumeric (A-Z, a-z, and 0-9) plus dash (-).

- Period (.) only allowed to separate DNS labels:
- Each DNS label must not exceed 63 characters

- No other special characters.

- Maximum 255 characters in length.

- Total email length must not exceed 320 characters.

Address (line 1 and 2)

- Must only contain alphanumeric (A-Z, a-z, and 0-9) plus space (), period (.),
dash (-), and/or apostrophes (‘).

- No other special characters.

- Maximum 100 characters in length.

City

- Must only contain alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘).

- No other special characters.

10



Military Lending Act (MLA) Website v5.11 User Guide

User Account Guidelines

- Maximum 50 characters in length.
State

- Must only contain alphabetic (A-Z) only.
- Must be 2 characters in length.

Zip Code

- Must only contain numeric (0-9) only.

- Minimum 5 digits in length.

- Maximum 9 digits in length.

Additional
Information

User Phone Number

- Must contain only numeric (0-9) and plus (+) for international numbers.
- No other special characters.

- Maximum 16 characters in length (including the +).

Purpose of Use

- Must be in accordance with the permissible uses of the application detailed
in the Terms of Use Agreement.

- Can contain only alphabetic (A-Z and a-z) plus space ().
- No other special characters.
- Maximum 100 characters in length.

Required Company | . Company Name

Information - This is the name of company, organization, or other entity submitting the

requests.
- Evenif you are requesting information on behalf of another company, you
must enter the name of your company.

- Must only contain alphanumeric (A-Z, a-z, and 0-9) plus space ( ), dash (-),
and/or apostrophes (‘).

- No other special characters.

- Maximum 100 characters in length.

Company address

- See User Address guidelines above

Point of Contact (POC) First Name

The POC is the person within the company who can be contacted to verify usage
of the application.

- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘).

- No other special characters.

- Maximum 20 characters in length.

POC Last Name

- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘).

- No other special characters.

- Maximum 26 characters in length.

POC Title

11
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User Account Guidelines

- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘).

- No other special characters.

- Maximum 50 characters in length.

POC Phone Number

- Must contain only numbers (and plus (+) sign if needed)

- Minimum of 10 characters

- Maximum of 16 characters

NOTE: If you encounter errors/issues, refer to the FAQs on the website.

System-Generated Username

When you create a new account, the MLA system will generate a username and send it
to the email you provided when creating your account. You will need this username
each time you log into your account.

NOTE: If you forget your username you will not be able to access your account and
you will need to create a new account.

Log In

Once you have created an account and retrieved your system-generated username, you
can log In in to make single record request, multiple records requests, or download
results that have finished processing.

NOTE: If you forget your username you will need to create a new account.
To Log In:

1. Choose Single Record Request or Multiple Record Request in the navigation bar
to log in. You can also access the login screen by selecting My Account on the top
navigation bar and select Go to Login Page.

12
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Welcome to the Official

Military Lending Act (MLA)

Website

Login Need an Account?

Login is required in order to request informstion on multiple individusls or dates, or to check on the status of 8 Create an Account

previous multiple record inquiry. If you do not have an account, you may Creste an Account now.

Security Check

If prompted by reCAPTCHA, select each image that contsins the object described in the text. Click "VERIFY" when
you have selected all imsges thst apply. For an audio challenge, click on the hesdphone Icon. Next, press "PLAY"
snd enter the words you hear. Click "VERIFY” when you have completed entering the words.

Single Record Request Multiple Record Requests User's Guide

Tips & Notes

Usernsme - If you do not see the Security
Check (reCAPTCHA ) window,
check your browser settings to
make sure Javascript is enabled.
Password « The Security Check is required to
login or create an account,

Forgot Login?

Forgot Password?

Resources

- User's Guide
- Privacy Notice
- Example Upload File
- Annotsted Uplosd File
ﬁ - Annotated Result File
- Help with Browser Certificate
Error?

Figure 7. Login Screen

2.

Once the login screen appears, enter your username and password.

NOTE: If this is your first time requesting single or multiple records, you must
create a new account. If you’ve forgotten your password see Forgot Your
Password for instructions on how to reset your password

Click Login.

If prompted by reCAPTCHA, select each image that contains the object described
in the text. Click VERIFY when you have selected all images that apply. For an
audio challenge, click the headphone icon and press PLAY to enter the words you
hear. Click VERIFY when you have completed entering the words.

NOTE: If there are no squares that match the description, click SKIP. If you
cannot view the image, click the refresh icon (circling arrows) for a new
visual challenge.

You can now make a single record request, multiple records request, check file
status, or download results as needed.

NOTE: If you have not updated your account with the required user information
you will be redirected to the Manage Account page until all required fields
have been completed. For instructions on how to update your account
information, see Edit User or Company Information.
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Manage Your Account

Once you have logged into your account, a Manage Account tool bar will appear in the
upper right corner of all screens. The tool bar will allow you to manage your account
and log out.

To manage your account:

1. Loginto your account.

2. Click Manage on the upper right corner of the screen.

Manage Account Tips & Notes
= Allfiglds in red boxes must be
comnpleted.
User Info = Company information: Enter
comgany information hers. Enter
Firzt Mame Lzst Mame ‘Celf # not sffliated with 3
| Jane | | Dos L e

= POC Title: Enter point of contact
fior your company. Enter "Saif if
not affiliated with 3 company.

VWarning

= |fyou do not log into your sccount
Addrass Phone # at lz3st onee every 35 days, it will

- . R be disabled and you will have to
| 123 Main 5t. | | 0009200009 | S
| | s Kespyour system-gensrated
Purnose usemame in 3 seours place.
City State b —— There is no way to refrieve it from
— K ~ | | this site. I you lose or forget your
| Any Where | | XX | | 98800 | username, you will have to creste
Must not exeed 100 characters. Can include only izl izrel L
letters, perods, and spaces.
Company Info
Company Mame POC Tile
ABC Company Manager
POC First Name POC Last Name
Jane Doe
Company Address POC Phone #
123 Main 5t 9999999999
City Saate ip
Any Where EX 99999

Edit Company

Reset Password
Reset Password

Close Account

Figure 8. Manage Account
You will now be able to edit your user and company information, register an ECA identity

certificate, reset your password, or close your account.

Edit User or Company Information

Upon creating an account, you are asked to enter your user and company information.
You can edit and update your information in the Manage Account page.

14
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To

No vk wbhe

edit your user or company information:

Log into your account.

Click Manage on the upper right corner of the screen.
You will be directed to the Manage Account page.

Click Edit User or Edit Company.

Update the fields you want to change.

Click Save User or Save Company to accept the changes.

You may click Cancel to go back to the Manage Account page.

Manage Account

User Info

SAMPLE@EMAIL COM
Sample Adress

Checking on dependent Status
Sample City CA eooon

Company Info

Edit Company

Figure 9. Manage Account - Edit User Information

Reset Password

oV ks wNhR

N

10.

Log into your account.

Click Manage on the upper right corner of the screen.

You will be directed to the Manage Account page.

Click Reset Password.

Type your current password in the Current Password field.

Type your new password in the New Password field, using the information
displayed on this window as a password selection guideline.

Type your new password again in the Confirm New Password field.
Click Submit.

If the new password is not accepted, a message displays indicating that your
password was not changed.

If the new password is accepted, a message displays indicating that the password
change was successful.
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Welcome to the Official

Military Lending Act (MLA)

Website

Single Record Request Multiple Record Requests Usar's Guide

Reset Password

Reset your password.

Password Requirements

% 1. It must contain st least 14 and no more than 26 characters.
% 2. It must contsin st least one each of
X Lowercase Letter
¥ Uppercase lefter
® Number
X Special character from this list |#3%&*<>?
+ 3. The same character cannot be repested more then twice in a row.

Current Password*
New Password*
Confirm New Password®

Contact Us

User Guide

My Account

Figure 10. Manage Account - Reset Password

If You Forget Your Password

If you forget your account password, you can reset it if you remember your username
and the answers to the questions you selected during account creation. If you don’t
remember your username and/or the answers to the questions you selected during

account creation, see Need a New Account to create a new account.

To reset your password:

1. Select Single Record Request or Multiple Record Request on the navigation bar
or click Manage account. You can also access the login screen by selecting My
Account on the top navigation bar and selecting Go to Login Page.
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W to the Official

Military Lending Act (MLA)

Website

Single Record Request Muiltiple Record Requests User's Guide

User Guide

Login

Login is required in order to request information on multiple individusls or dates, or to check on the status of a
previous multiple record inquiry. If you do not have an account, you may Creste an Account now.

Username

Forgot Login?

Password
Forgot Password?
Security Check

If prompted by reCAPTCHA, select each image that contains the object described in the text. Click "VERIFY" when
you have selected sll images that apply. For an sudio challenge. click on the headphone Icon. Next, press "PLAY"
and enter the words you hesr. Click "VERIFY" when you have completed entering the words

Login

Need an Account?

Create an Account

Tips & Notes

« If you do not see the Security
Check (reCAPTCHA ) window,
check your browser settings to
make sure Javascript is enabled.

« The Security Check is required to
login or create an account.

Resources

+ User's Guide

- Privacy Notice

» Example Upload File

= Annotsted Upload File

- Annotated Result File

« Help with Browser Certificate
Error?

Figure 11. Login Screen

2. Once the Login screen appears, enter your username and click Forgot password?

beneath the Password field.

3. The Reset Password screen will appear with the challenge questions you selected

during account creation and their corresponding entry fields.

Challenge Questions

Please answer the securily questions Delow 10 resel your password. ANSwers are case-sensitive (as entered during
account creation).

Indicates a required field

What is the name of the college your spouse attended?

Question 1

*Answer 1 [ Example_Answer_2 4 ‘
Question 2 What was the first name of your man/maid of honor?

*Answer 2 . Example Answer 1 v ‘
Guestion 3 When is your youngest sibling's birthday (MM/DD)?

*Answer 3 ( Ex-Answr-3 o ‘

Warning

After three unsuccessful attempts to
answer your Challenge Questions,
your account will be disabled

Figure 12. Forgot Your Password - Challenge Questions

4. Enter the answers to the questions and click Submit.
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The New Password screen will appear.

Reset Password Need an Account?
Reset your password.
“Indicates a required field Tips & Notes

= If you do not see the Security
Check (reCAPTCHA ) window.
check your browser settings to

Password Requirements

o 1. it must contain at lzast 14 and no more than 26 characters i
= The Security Check is required to
‘, 2. It must contain at least one each of. login or create an account.
v Lowsrcase Letter Resources
* User's Guide
o Uppercase letter * Privacy Notice
* Annotatad Requast
N _ = Annotated Result
v dumber * Example Upload File
* Help with Browser Certificate Emor?
.\, Special character from this list |1 #3% &2 == 7 * Security Check nat displayed?

o 3. The same character cannct be repeated more than twice ina

row.
“Mew Password sssssssesssRnEeE
*Confirm Mew Password sssssssssssassss

Figure 13. Forgot Your Password - Reset

5. Enter and confirm a new password.
NOTE: Your new password cannot be the same as your old password.

6. Click Submit.

Expired Password

MLA account passwords expire every 60 days. Five days before your password expires,
after you have successfully logged in, a message will display indicating that your
password will expire. You may choose to reset your password, or continue without
resetting the password.

Password Expiration

day(s). Please change your

Change Password Later Change Password Mow

Figure 14. Password Expiration

NOTE: You may continue without changing your password. However, after you have
logged in, if the expiration date is reached, the screen will display a message
indicating that your password has expired and you must change it. The
following will display:
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Login

Login is required in order to request information on multiple individuals or dates, or to check on the status of a
previous multiple record inquiry. If you do not have an account, you may Create an Account now.

Your password has expired. Please enter a new password.
click here to reset password

Username sampleusemame

Forgot Login?

Password | eecssssncsnces

Forgot Password?

Figure 15. Expired Password - Reset

Select Click Here to Reset Password.

2. Answer your three previously set challenge questions.

Challenge Questions

Please answer the security questions below to reset your password. Answers are case-sensitive (as entered during
account creation).

*Indicates a required field

What was the first name of your man/maid of honor?

Cluestion 1

*Answer 1 l Type a response ]
Cuestion 2 In which city was your first elementary school?

*Answer 2 l Type a response ]

Question 3 WWhen is your youngest sibling’s birthday (MM/DD)?

*Answer 3 l Type a response ]

eI

Figure 16. Expired Password - Reset: Challenge Questions

3. Type your new password in the New Password field, using the information
displayed on this window as a password selection guideline.
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Reset Password

Reset your password.

Password Requirements

X 1.1t must contain at least 14 and no more than 26 characters.
3 2. It must contain at least one each of:
® Lowercase Letter
® Uppercase letter
X Number
® Special character from this list: 1 #5% &* == 7
« 3. The same character cannot be repeated more than twice in a row

Mew Password* [

Confirm New Password* [ ]

Figure 17. Expired Password - Reset: New password

Type your new password again in the Confirm New Password field.
Click Submit.

If the new password is not accepted, a message displays indicating that your
password was not changed.

If the new password is accepted, you will be redirected to the Login page.

Login in with your username and new password.

Disabled Accounts

Since the website is public and accessible to anyone at any time, additional security
measures are in place to ensure that that you are allowed to track and recover only the
file(s) you uploaded. Below are reasons your account might be disabled:

*  Inactivity
If you have not logged into the system within the last 60 days, the system will
automatically disable your account and you will no longer have access to the
file(s) you uploaded under that account.

*  Forgotten Challenge Question Answers
If you cannot successfully answer the challenge questions after three attempts
during the Forgot Your Password process, your account will be disabled and all the
information associated with your account will no longer be accessible.

To Request single or multiple records again, you must create a new account. Any

previous requests, regardless of status, will need to be re-requested after your new
account is created.

Session Timeout

MLA will automatically log you out of a session after a set period of inactivity. Once you
have logged in, if there is no activity for 10 minutes or more, the session will be
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terminated. A warning banner will display with a countdown, letting you know when

the session will be terminated. You may choose to continue with the session, logout
the session, or let the timer run out and be automatically logged out of the session.

NOTE: Set period of inactivity and warning timer lengths may be subject to change.

of

Your session will expire in 01:34 of inactivity. To continue with your session, click 'Continue’ button. To logout, click ‘Logout' button

m .

Figure 18. Warning banner - Session Timeout
Session Timeout Options:

*  Click Continue before the timer expires in order to continue with the session.

- The banner will be removed and user may continue as normal.

*  Click Logout before the timer expires.
- The system will log the user out.

- You will be returned to the Login page.

*  Remain inactive and allow timer to expire.
- The system will log the user out.

- You will be returned to the home page.

3. Request a Single Record

You can request a certificate verifying the active duty status for an individual on a
specified date.

To perform a Single Record Request:

1. Select Single Record Request from the navigation bar on the home page.

NOTE: |If this is your first time accessing the website and you receive a security
certificate error message, refer to the FAQs on the website.
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Welcome to the Official

Military Lending Act (MLA)

Website

Single Record Request Multiple Record Requests User's Guide Contact Us

See all news

News and Alerts

01/01/2016 - Home News Title

The MLA Website will be undergoing planned maintenance from Friday evening, July 8th, to Sunday morning. July
10th. During this time the MLA i will be . We ap for any inc e this may cause.

Resources
Welcome to MLA
* User's Guide
MLA is a program that provides certain protections in lending for servicemembers who are called to Active Duty - Privacy Notice
From this site: = Help with Browser Certificate Error
« Download Adobe Reader
Users may submit a Single Record Request to obtain a report certifying Title 10 active duty status for provisions under + Whatis an MLA Certificate

MLA. This report is also called a Certificate. No account is required to use the Single Record Request

Users may also request Multiple Record Requests of multiple individuals (or multiple dates for a single individual) to
determine Title 10 active duty status for provisions under MLA. An account is required to use the Multiple Record
Request. These users will be able to:

- Create and manage an account in order to retrieve information
« Upload 'Request files for Multiple Record Requests

- Download 'Result' file(s)

- Download Certificates for Multiple Record Request(s)

Figure 19. Select Single Request/Home

Click Single Record Request.

Log into your account.

NOTE: For instructions on how to log in to an account go to log in. If this is your
first time requesting single or multiple records, you must create a new

account. If you’ve forgotten your password, please refer to Forgot Your
Password for instructions on how to reset your password.

4. Once the MLA Single Record Request screen appears, select a Personal Identifier
Number Type by choosing one of the following radio buttons:

- Social security number (SSN)

- Individual taxpayer identification number (ITIN)
5. Complete the required fields.

NOTE: To confirm the accuracy of the information provided, please repeat the
SSN or ITIN in the Repeat SSN or Repeat ITIN field.
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me fo the

Military Lending Act (MLA)

Website

Mulicie Recard Requests M Conbact Ls

Single Record Request Tips & Notes

* Without & Sacial Security Numbar,
DMDC canno! authoritatively
augart that this is the same

Use this page b request a Cenificate varifying Active Dty Status for an individual on a spacified date

Indicates a requined fiald. inelivilial Ihat yeur query ek
- ta. Name and date of birth alons
‘Persan ' Social Secuity Number (SSN) dos hart Licuely idensity an
identifier O Individual Taxpayer Idendification Number individual
humber Type (ITIRNG * Check your data entry bafare

s bt reg it
*SaM or ITIN e * Responsa may fake up to 15

seconds after clicking * Submif®.

‘Repaat SEN
or ITIN Resources
) — - + Downlkad Adobe Readsr
“Birih Diate = e - Unexpected Results?
“Last Mame
First Mame
Midkdle Mame

Terms of Use Agreemeant

Permizsible Uses: The services offered on this website may be used solely for the purpose of ensuring that efigible
members recsive Military Lending Act (MLA] prafeclions in accordance with 10 USC Chapter 49, All other use &
strictly prohibited.

Pemissible Users: Access o this website is restrictad only ta thase with financial and legal ransactions with
members detailed in the Military Lending Act (MLA). All ather ssers are stictly prohibited

VIOLATIONS OF THESE TERMS OF USE MAY RESULT IM IMMEDIATE TERMINATION OF ACCESS TO THE
SERVICES OF THIS WEBSITE WITHOUT PRIOR NOTICE

By clicking the box marked *| Accept,” you indicate that yau have read and agree b the Tarms of Use and that you
certity, under penalty of perury, that you e anly using this website for the permissible uses dentified in this
Agreement.

O mecep

m Clear

Figure 20. Single Record Request

6.

Click the box marked | Agree to indicate that you have read and agree to the
terms of use.

NOTE: You must agree to the terms of use to run a single record search.

Click Submit.

If prompted by reCAPTCHA, select each image that contains the object described
in the text.

* Click VERIFY when you have selected all images that apply.
* For an audio challenge, click the headphone Icon.

* Press PLAY and enter the words you hear.

* After you have completed entering the words, click VERIFY.

NOTE: If there are no squares that match the description, click the SKIP button. If
you cannot view the image, click the refresh icon (circling arrows) for a
new visual challenge.
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9.

10.

The website will process the request to search for the individual’s active duty
status (if any) based on the information provided.

NOTE: A search typically takes 10-15 seconds, but can be over 30 seconds. If you
encounter any errors/issues, refer to the FAQs on the website.

Once the request has been processed, the website will provide a MLA certificate
reporting the active duty status for the individual, in PDF format. See View/Print
the Certificate for additional information about the certificate provided.

To clear the Single Request screen:

1.

On the MLA Single Record Request screen, click Clear.

= All fields on the screen will be cleared of previously entered text.

Single Record Request Required Field Descriptions

Person Identifier Number Type. Enter one of two person identifier number types:
social security number (SSN) or individual taxpayer identification number (ITIN).

SSN or ITIN. The person identifier number is either a social security number (SSN)

or an Individual taxpayer identification number (ITIN).

- SSS and ITIN must be entered without spaces or dashes (e.g., 000223334).

- SSN must be nine digits long and include leading zeros, if necessary.

- ITIN must be nine digits long, beginning with the number 9 and the fourth digit
must be a “7”, “8”, or “9”(e.g., IXX7XXXXX).

Repeat SSN or ITIN. The repeat SSN or ITIN must match the SSN or ITIN numbers
entered above.

Birth Date. The birth date must be numeric in the following format: YYYYMMDD.
- No spaces, dashes, or slashes.

- No dates before 19000101.

- No future dates.

Last Name. This is the last name of the person of interest.
- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

- Do not include suffixes (Jr., Sr., lll, etc.).

First Name. This is the first name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

Middle Name. This is the middle name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

24



Military Lending Act (MLA) Website v5.11 User Guide

View/Print Certificate for Single Record Request

Certificates are provided as a result of a single request inquiry:

*  Status Report (single match found)

The Status Report (single match found) will include the name provided on the Single
Request Screen and information indicating whether or not the individual is either on
active duty for more than 30 days or a family member of a servicemember on active

duty for more than 30 days based on the active duty status date.

Depending upon the selection of either SSN or ITIN, the Status Report could look like

either of the following two examples:

Example:
Department of Defense Manpower Data Center Emy s ot P O AT M5 M
MA 20
4 Status Report
Pursuant to Military Lending Act
SSN: XXX-XX-6789
Birth Date: Jan-XX-2000
Last Name: SMITH
First Name: JOHN
Middle Name: DOE
Status As Of:  Feb-07-2017
Certificate ID:  FIIPUDL7IG35EJI
Status
Based on the information you provided, DMDC does not possess it i icating that the indivi is either on active duty for more than 30 days
or a family member of 3 service member on active duty for more than 30 days based on the Status Inquiry Date.

the individual on the Status Inquiry Date as to the following branches: Army. Navy. Marine Corps, Air Force, and Coast Guard.

Michael V. Sorrento, Director

Department of Defense - Manpower Data Center
400 Gigling Rd.

Seaside, CA 93255

This inquiry system has been designed to support identification of borrowers covered by 32 C.F.R. Part 232, which legally protects covered military

{1) A regular or reserve member of the Ammy, Navy. Marine Corps, Air Force. or Coast Guard, serving on active duty under a call or order that does not
specify a period of 30 days or less, or such 3 member serving on Active Guard and Reserve duty as that term is defined in 10 U.S.C. 101(d)(8). (2) the

support for 180 days preceding an ion of credit covered by 32 C.F.R. Part 232.

This inquiry system checks the of indh in the i of identity, miitary medical efigbility and enroiment, and benefits
verification data on members of the DoD Components, members of the Uniformed Services. and other as by the D of
Defense, and their eligible family members (called the Defense and Eligibility Rep: g System (DEERS) database).

DMDC from the Uniformed Services and DoD Components. The data is as current as the information received. The DEERS database can consistently
wentify most individuals included in the definition of covered borrowers with the exception of (4) above: an individual for whom the member provided more

borrowers in this category may not be included in the database.

This certficate was provided based on information provided by the requester. Prowiding an emoneous last name or SSN or date of birth will cause an
erroneous certificate to be provided.

Upon searching the data banks of the Department of Defense Manpower Data Center. based on the information that you provided, the above is the status of

personnel and ther famiy members from excessive interest rates. This Federal regulation, which implements 10 U.S.C. 287, defines covered borrowers as:

member’s spouse. (3) the member’s child defined in 33 USC 101(4). or (4) an individual for whom the member provided more than one-half of the individual's

The Defense Manpower Data Center (DMDC) is the D of Defense that the DEERS database. The data in DEERS is sentto

than one-half of the individual's support for 180 days I p ing an of credit covered by 32 CF.R. Part 232. Some covered

Figure 21. Status Report (SNN Single Match)
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Example:
Department of Defense Manpower Data Center e
MA LT
Status Report
Pursuant to Military Lending Act
ITIN: XXX-XX-9999
Birth Date: Dec-XX-1999
Last Name: SMITH
First Name: JOHN
Middle Name: DOE
Status As Of2  Jan-10-2019
Certificate ID:  YS8HKJDWRN7PMRTY
Status
Based on the information you provided, DMDC does not possess i icating that the indivi is either on active duty for more than 30 days
or a family member of a service member on active duty for more than 30 days based on the Status Inquiry Date.

Upon searching the data banks of the Department of Defense Manpower Data Center, based on the information that you provided, the above is the status of
the individual on the Status Inquiry Date as to the following branches: Army, Navy, Marine Corps, Ar Force, and Coast Guard.

W hed U Simerits

Michael V. Sorrento, Director

Department of Defense - Manpower Data Center
400 Giging Rd.

Seaside, CA €3055

This inquiry system has been d to support i fication of covered by 32 C.F.R. Part 232, which legally protects covered military
personnel and their family members from excessive interest rates. This Federal regulation, which implements 10 U.S.C. 887, defines covered borrowers as:
(1) A regular or reserve member of the Army, Navy, Marine Corps, Air Force, or Coast Guard, serving on active duty under a call or order that does not
specify a period of 30 days or less, or such a member serving on Active Guard and Reserve duty as that term is defined in 10 U.S.C. 101{d)8), (2) the
member’s spouse, (2) the member’s child defined in 38 USC 101(4), or (4) an individual for whom the member provided more than one-half of the indidual's

support for 180 days i p g an of credit covered by 32 C.F.R. Part 232
This inquiry system checks the I of inthe of identity, military medical eligibility and enrollment, and benefits

ion data on bers of the DoD C: of the Uni Services, and other | as o by the D of
Defense, and their eligible family members (called the Defense and Eligibilty Rep g System (DEERS) database).
The Defense Manpower Data Center (DMDC) is the Dep of Defense that the DEERS database. The data in DEERS s sent to
DMDC from the Undormed Services and DoD Components. The data is as current as the information received. The DEERS database can consistently
identify most individuals included n the definition of covered b with the of (4) above: an individual for whom the member provided more
than one-half of the individual's support for 180 days i p gan ion of credit covered by 32 C.F.R. Part 232. Some covered

borrowers in this category may not be included in the database.

This certficate was provided based on information provided by the requester. Prowiding an emoneous last name or ITIN or date of birth will cause an
emroneous certficate to be provided.

Figure 22. Status Report (ITIN Single Match)

To print the single record request certificate:

1. From your browser menu bar choose File -> Print.
2. Select the destination printer.
3. Click Print.
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4. Request Multiple Records

You can request eligibility information on multiple individuals.
To request information for multiple individuals:
1. Choose Multiple Record Request from the navigation bar on the home page.

NOTE: |If this is your first time accessing the website and you receive a security
certificate error message, refer to the FAQs on the website.

ne to the Official

Military Lending Act (MLA)

Website

Single Record Request Mutipie Record Requests Usar's Guide

News and Alerts

June 21st, 2019 - Upcoming Changes to MLA

On June 27, 2019, DMDC will make significant changes to the Military Lending Act (MLA) website
(https:/imla.dmdc.osd.mil) to enhance security of the site and better protect the personal information of Service
members. All users of the site will be required to create user accounts. A user account will be required to access
both the Single Record Request and the Multiple Record Request capabilities of the MLA website. No search for
active service on the MLA website will be possible without 3 user account.

In addition to the n pany name, and ions currently required to create 3
user account, beginning June 27, 2018, new MLA website users will be required to supply the user’s first name,
Welcome to MLA Resources
MLA is 3 program that provides cartain px in lending for ser who are called to Active Duty. K Us.er's Guid.e
From this site - Privacy Notice
= Help with Browser Certificate
Users may submit a Single Record Request to obtain a report certifying Title 10 active duty status for provisions Error
« Dowmload Adobe Reader

under MLA. An account is required to use the Single Record Request

= What is an MLA Certificata?

Figure 23. Select a Multiple Record Request

2. Click the Multiple Record Request tab.
Log in to your account.
NOTE: For instructions on how to log in to an account go to log in. If this is your
first time requesting single or multiple records, you must create a new

account. If you've forgotten your password, please refer to Forgot Your
Password for instructions on how to reset your password.

4. Once the MLA Multiple Record Request — Upload File(s) screen appears, you are
presented with the ability to upload request files and view the file status of any
previously uploaded files (if applicable).

NOTE: Refer to the Download Results section of this guide for more information.
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Military Lending Act (MLA)

Website

Multipie Record Requests

User Guide

Contact Us

Multiple Record Requests

Use this page b

+ Request the status of multiple individuals andlor of a single individual for multinle dates
+ Dewnlosd the resulie of & skabus inguiy.

Uplsad Requests Dewnioad Results

The uploaded request file must be a .t file in 3 very specific formit (ixed formit). Please see the sample files under
Resources and the complete descriptions in the Users Guide

Certification Raquest Files for Upload €

=+ Choose Files

Do you
For
ol

Terms of Use Agreement

Permissible Wses: The services afiered on this website may be sed solely far the pumose of ensiuring that
elgible members recaive Military Lending Act (MLA) protecsions in accardance with 10 UST Chapser 48, All
other ues i strictly probiiited.

Parmissible Wsers: Avcase 1o this website iz rasticied only % these with financial and legal transsctions with
members detaled in the Miltary Lending Act (MLAL Al other users are strictly prahibited.

VIOLATIONS OF THESE TERME OF USE MAY RESULT IN IMMEDIATE TERMINATION OF ACCESS TO
THE SERVICES OF THIS WEBSITE WITHOUT PRICR NOTICE.

By clieking the box marked "1 Aseept,” you indicats that you have read and agres to the Terms of Use and that
you certily, undes penalty of perpiry, that yau are saly using this website far the permissile uses identified in
this Agreement

1 acespt
Files Uloided in Last 24 Haurs (0 fes) Downlkaad Results (Display o files)
File I3 Filename Uplaad Statis Date Uploaded Bize Certs Required

Steps to Make a Request

- Chech redquest file farmat (see
Respurces below & Usar's
Gulds)

- Click Add Flle ta sslect a fils

- Answer certificate question(s)

* Click Uplaad Files

= Werify that the files upleaded
succasslily

Tips & MNotes

= You get better resuls using the
B8N

= Allaw up to 24 hours for results to
b ready far dewnbasd

Resources

= Usgars Guide

= Privacy Notice

= Example Upload File

= Annotated Upload File
= Annotated Result File

Legend

W Rile  Uploaded

Bulpload in Process

T ivareus mypes - fles will
not be procesed)

Figure 24. Upload File for Multiple Record Request

5.

Click Choose Files to add a new file to the upload list.

NOTE: If this is your first time at this website, it is imperative that you review

Formatting the Request File prior to uploading a file.

A window displays allowing you to browse your computer’s directory and select

the request file.

Once you locate and select the file, the filename will appear in the Files for Upload

list. Review ‘Guidelines for File Names’ prior to uploading file.

If certificates are required for the uploaded files, click Yes to the prompt to have a

certificate file generated.

NOTE: The default is set to No, meaning the certificate file is not required and

will not be created.
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Multple Record Raquess

User Guide

Multiple Record Requests
Use this page to

+ Revuest the status of multiple individuals andior of & single individisal for multiple dates
+ Downloid the results of a skabus inquiry.

Uplsad Requests Dvwnload Results

The uploaded request file must be & xt file ina very specific format (ixed farmat). Please see the sample files under
Resaurces and the complete descriptions in the User's Guide.

Centification Request Files for Upload €

=+ Chooze Files

¥ Clear All

T MLA_ExampleRe quest File tat

Do you require certificates for the uploaded fles? €

Terms of Use Agreement

Permissible Uses: The sarvices afferad on this website may be used solsly far the purpose of ensuring that
elgible members receive Military Lending Act (MLA) probections in aceardance with 10 USC Chapter 49, All
wibr use i stricly prabiited,

Permissible Bsers: Avcess (o this website is restricied only fo those with financial and legal transactions with
members detaded in the Miltary Landing Act (MLA). Al other users are strictly prohdited.

VIOLATIONS OF THESE TERMS OF USE MAY RESULT IN IMMEDIATE TERMINATION OF ACCESS TO
THE SERVICES OF THIS WEBSITE WITHOUT PRIOR NOTICE.

By clicking the box marked "I Accept,” you indicate that you have read and agres (o the Tems of Use and that
you certify, under panalty of perury, that you are enly using this website far the permissile uses identified in
this Agresment

B accapt

F Upload

Files Uploaded in Last 24 Hours (0 fles) Deownload Results (Display ol files)

File ID Filename Uplaad Stalus Date Uploaded Size Cents Required

Steps to Make a Request

+ Chesk reguest fils fonmat [see
Resources below & Users
Gulds)

+ Click Add Flle to select a file

* Answer certificate questionfs)

* Click Wplaad Files

= Varify that the files upleaded
suicessfily

Tips & Notes

* You get better resulis using the
SEM

 Allaw up b 24 heurs far results ta
be ready far dewnlaad

Resources

+ Usars Guide
+ Privacy Natice

- Example Uplead File
+ Annatated Upkad File
+ Annctated Result Fils

Legend

+File  Uploaded

Eupload in  Process

Qtmor (aariow types - files will

ot be  processed)

Figure 25. File Selected for Upload

1. Ifyou select Yes, you are prompted to select the population you want the
certificates for: individuals on active duty service and/or individuals not on active

duty service.

2. Click I Accept to indicate that you have read and agree to the terms of use.

NOTE: You must agree to the terms of use to run a multiple record search.

3. After making your certificate selection and agreeing to the terms of use, click

Upload.

4. The system will validate your file to ensure it is in a useable format. If it is, the file
will be uploaded. If it is not in the correct format, you will be notified

immediately.

NOTE: A file will not be processed unless it is validated.
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Cerfification Request Files for Upload @

+ Choose Files

o you require certificates for the uploaded files? 2] fes @ Mo
For what populatic o you want the certificates? (Select one or all)

W Carfificate(s) for Individuals in Active Duty Status

Cerfificate(s) for Individuals not in Active Duty Status

Files Uploaded in Last 24 Houwrs (1 files) Diownlo=d Results (Display sl files)
File ID  Filename Upload Status Diate Uplosded Size Carts Required
I 81088 MLA_ExsmpleRequesiFile td J‘ 08/27/2018 8:31 AM 3458 Yes (")

Figure 26. Files Uploaded
5. Return to the website in 24 hours to check the status of the file under the File
Status portion of the screen.

NOTE: The results file and the certificate file will not necessarily be ready to
download at the same time.

Thera ars two types of downloadable files:

= The results file is a b file.
= The certificate file is either a PDF or a Zip file. It will not be present if certificates wers not requested.

File Status % Refresh List Rows Per Page
File I Upload Filenams Ciate Uploaded Result File Status Certificate File Stetus
A1058  MLA_ExampleRequestFile bd 087272018 8:31 AM [ Download | Dowmload

First Fravious Mext Last o

Figure 27. Files Complete, Ready for Download

6. If the results file has completed processing, the Result/Certificate File Status field
on the Download Results tab will display the Results Ready Icon (') and a
download link.

7. Click Download. A window displays and you can browse your computer’s
directories and select where to save the results file.

8. If you selected Yes to the Do you require certificates... option, the Certificate File
Status field will display the certificate status. If the certificate file has finished
processing, the status field will display the Certificate Ready Icon () and the
Download link.

9. Selecting the certificate file Download button will display a dialog box prompting
you to select ZIP or PDF download format. Make a selection.
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Would you like your Certificate file in a PDF or Zipped format?
Compressed (.zip) Format

PDF Format

Please note the POF Format may be 50% larger than the Compressed format and may take longer to download

Figure 28. Certificate Format

10. Click Submit. A window displays and you can browse your computer’s directory
and select where to save the certificate file.

NOTE: If you encounter any errors/issues, refer to the FAQs on the website.

File Status

*  The MLA Multiple Record Request — Upload File(s) tab will display the file id, file
name, upload status, upload date, size, and certificate required.

*  The Download Request(s) tab will display file id, upload filename, upload date,
results file status, and certificate file status for each file that has been uploaded.

* The upload date displays the date and time the file was uploaded.

* 15 days after the upload date, the file expires and is no longer available for
download.

* 30 days after the download date, the historical record of this file is no longer
visible.

NOTE: If you are returning to the website after an extended period of time (i.e.,
the minimum 24-hour processing time) you must log In before you can
check the status of a file.

File Names of Multiple Record Requests

*  Allowed:
- Upper and lower letters: a-z
- Numbers 0-9
- The underscore character (_)
Not Allowed:
- Spaces
- Additional periods before the extension
- Any special symbols or characters not mentioned above

*  File names must include the extension .txt

Maximum length of name (without file extension) is 30 characters.
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Format of the Request File

A request file contains information on multiple (up to 250,000) individuals and can be
used to retrieve all associated status information at one time. The file must be
formatted correctly to allow the DMDC database to read and process the information
in it (see Request File Example for a visual reference).

Criteria for Matching an Individual
While every field must be accounted for, the four fields that are most important for
validating a match are:
*  Person identifier number
Person Identifier type code
*  Date of birth
*  Last name

NOTE: Entries that are not valid will be represented in the result file with an Error
code.

File Information/Limitations

The request file must be provided as follows:

*  Format must be ‘fixed width’ (See Request File Layout/Format table for
positions/lengths).

*  Can contain numbers (0-9), letters (A-Z or a-z), and spaces ( ). The use of any other
characters not previously listed will result in an Error Uploading File message.

NOTE: Name fields (last, first, and middle) are exceptions as they cannot contain
numbers (0-9) but can include dashes (-) and apostrophes (‘).

NOTE: The customer record ID can also include dashes (-) and apostrophes (‘).

*  Must be saved as a .txt (text only) file type.

*  Must be UTF-8 encoded flat text.

* Cannot contain more than 250,000 records. The maximum number of records in a
file will be enforced; this number is displayed on the MLA Batch Request Upload
File screen and may change for performance reasons.

Person ldentifier Person Identifier
Number Last Name Middle Name Type Code
Chars1—9 Chars 18 — 43 Chars 64 - 83 Char 112
MLA_Sarnple_Reque:ts.txt - Motepad - O X
File Edit format View Help
1234567891988021@5mi th Jonathan Michael Cust 1 51 ~
Bepoaeanao=1ad16Doe Susan Mary Cust 2 S
9123456783000000¢Jones Mark Cust 3 s
12181002519750225P1azza Nellie Lillie Cust 4 I
v
Date of Birth First Name Customer Record ID
Chars 10—17 Chars 44— 63 Chars 84—111

Figure 29. Request File
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Field Name [ Format |
1-9 Numeric Person Identifier Number Left Justified
10-17 8 Numeric Date of Birth Left Justified;
YYYYMMDD
18-43 26 Alphabetic, plus Last Name Left Justified
Dash (-), and Apostrophe (')
44-63 20 Alphabetic, plus First Name Left Justified
Dash (-), and Apostrophe (')
Alphabetic, pl
64-83 20 phabetic, plus Middle Name Left Justified
Dash (-), and Apostrophe (')
84-111 28 Alphanumeric, plus Customer Record ID Left Justified
Dash (-), and Apostrophe (')

I 112 1

S o M|

Person Identifier Number
Type Code

Left Justified

Figure 30. Request File Format Guidelines

Field Descriptions

Person Identifier Number. Either a social security number (SSN) or an individual

taxpayer identification number (ITIN).

- SSS and ITIN must be entered without spaces or dashes (e.g., 000223334).

- SSN must be nine digits long and include leading zeros, if necessary.

- ITIN must be nine digits long, beginning with the number 9 and the fourth digit
must be a “7”, “8”, or “9” (e.g., IXX7XXXXX).

Person Identifier Type Code. A single alphanumeric character. It is either an “S”
for social security number or an “I” for individual taxpayer identification number.
Date of Birth. Must be numeric in the following format:

- YYYYMMDD.

- No spaces, dashes, or slashes in the date of birth.

- No dates before 19000101.

- No future dates allowed.
Last Name. The last name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

- Do not include suffixes (Jr., Sr., llI, etc.).
First Name. The first name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

Middle Name. The middle name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

Customer Record ID. An optional field for your personal use. It could be a loan ID

or any other identifier you would like to link with the record.

- Entries in this field must be alphanumeric (A-Z, a-z, 0-9).
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- No special characters, other than the blank space ” “, the dash “-“, and the
apostrophe “’”, are allowed.

Download Results

Once a request file has been completed, a result file will be available to download.

NOTE: The result file contains the MA version number in the prefix of the filename,
e.g., mlad_0_myfilename.txt. When upgrades to MLA occur, this allows you to
identify the version of MLA that processed the file.

NOTE: If you have left the MLA website, you must log In to obtain the result file(s).
To download a result file:

1. Oncelogged in, the MLA Multiple Record Request — Download Results(s) screen
provides a list of files available for downloading.

Manage | Logout

= to the O :]

|
Military Lending Act (MLA)

~ Website

Single Record Request Multiple Record Requests Usar's Guide 5 Cantact Us My Accaunt

MU'tip'E Record REqLIEStS Steps to Retrieve Results

. Locate correct upload file in the
table. If output is ready. click the
Download link.

Cipen andlor save results
Interpret the results file

Use this page to:

= Request the status of mulfiple individuals andlor of 8 single individual for multiple dates.
= Download the results of & status inquiry.

IS

= For examples, see Resources
below

= For complete descriptions, see
the User's Guide

Upload Requests

There are two types of downloadsabls files:

- The results file is & b file. Tips & Notes

= The certificate file is either a POF or & Zip file. It will not be present if certificates were not requested. o Az e e =T

be ready for download.

File Status £ Refresh List Rows Per Page - Results are availsble for anly a
fimited fime:
File ID  Uplo=d Filename Date Uploaded Result File Status Certificate File Status « 15 days (Results files)
» & days (Certificate files)

A1059  MLA_ExampleRequestFile bd D6V27/2010 8:31 AM [ Download | Download
First Previous MNext Last o Resources

= User's Guide

= Privacy Motice

= Example Upload File

= Annotated Upload File
= Annotated Result File
- Download Adobe Reader

Legend

+Upload Download  complete
BiResults ready
A-[Certificate ready
Epmcesin;

AWaming (varions types)

OFmar (variouz types - files will
not be processed)

MiA Cerfificates not requested

Figure 31. File Status
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2. Locate the desired result file in the list and click Download in the results file status
column associated with that file.

A window will appear so you can navigate to the location on your computer where you
want to save the file.

3. After saving the file, you are returned to the MLA Multiple Record Request —
Upload File(s) screen.

Interpreting the Result File

A Result file includes the original information (from your Request file) and additional
information added to the end; these characters are the results for each individual.

File Information

Each result file will be in a ‘fixed width’ format. See the examples below.

Status
Char121
Person Identifier Person Identifier
Number Last Name Middle Name Type Code Date of Match
Chars1-9 Chars 18— 43 Chars 64 - 83 Char 112 Chars 123 -130
1] 1LA_ExfenpleResul Filetat - Notepad - o *
Fle Edit Format View Help
1988821 ¥Smith Jonathan Michael Cust 1 i A
BR0A0A80E1962841 5008 Susan Mary 1 B158306NL I1KKL TW2 55!
812345671 0ee0dd]ones Mark Cust 3 E B18030gHS85CMTN25DTBLI
92181082¢ 19758225Piazza Hellie Lillie Cust 4 5 BiSGJGqﬂXYV&S?BZT!TF'J w
| | II
Date of Birth First Name Customer Record ID Blank Certificate ID
Chars 10-17 Chars 44— 63 Chars 84— 111 Chars 113 -120 Chars 131-145
Match Result Code

Char 122

Figure 32. Result File
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Length Field Name | Format |
1-9 Numeric Person Identifier Number Left Justified
10-17 8 Numeric Date of Birth ez s
YYYYMMDD
Alphabetic, pl
18-43 26 ISR [P Last Name Left Justified
Dash (-), and Apostrophe (')
44-63 20 Alphabetic, plus First Name Left Justified
Dash (-), and Apostrophe (')
Alphabetic, plus i e
64-83 20 Middle Name Left Justified
Dash (-), and Apostrophe (')
84-111 28 BT (S Customer Record ID Left Justified
Dash (-), and Apostrophe (')
Person Identifier Number .
112 1 "S"or"I" Left Justified
Type Code
I 113-120 8 Alphanumeric Blank Left Justified
I 121 1 Alphanumeric Status e Sfcat.us
description
. See Match Result
122 1 Alphanumeric Match Result Code .
Code description
123-130 8 Numeric Date of Match AT
YYYYMMDD
I 131-145 15 Alphanumeric Certificate ID Left Justified

Figure 33. Result File Format Guidelines

Field Name Descriptions

For every individual in the request file, their personal information and the active duty
status date is returned for reference. Match results are added to the end of each
record.

*  Person Identifier Number. Either a social security number (SSN) or an individual
taxpayer identification number (ITIN).
- SSN and ITIN must be entered without spaces or dashes (e.g., 000223334).
- SSN must be nine digits long and include leading zeros, if necessary.
- ITIN must be nine digits long, beginning with the number 9 and the fourth digit
must be a “7”, “8”, or “9”(e.g., IXX7XXXXX).
*  Date of Birth. Must be numeric in the following format:
- YYYYMMDD.
- No spaces, dashes, or slashes.
- No dates before 1900010.

- No future dates allowed.

* Last Name. The last name of the person of interest as provided in the request file.

*  First Name. The first name of the person of interest as provided in the request
file.

Middle Name. The middle name of the person of interest as provided in the
request file.

Customer Record ID. This is an optional field, and is the same value as provided in
the request file, if any.
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*  Person Identifier Type Code. The person identifier type code is a single

ﬂlll

alphanumeric character. It is either an “S” for social security number or an “I” for

individual taxpayer identification number.

Status. This indicates if the person was on active duty on the active duty status

date. The values returned describe the following (See Active Duty Definition

below for further information on what qualifies as active duty):

- Y:Yes, on active duty as of the search date or is a dependent of a
servicemember on active duty as of the search date.

- N: No, not on active duty as of the search date and is not a dependent of a
Servicemember on Active Duty as of the search date.

- Z:No active duty uniformed service affiliation or an issue with the data input
(refer to the Match Result Code section for further information).

Active Duty Definition: Active Duty status, as reported in this file, means a member of
the armed forces who is serving on:

- Active duty pursuant to title 10, title 14, or title 32, United States Code, under
a call or order that does not specify a period of 30 days or fewer; or
- Active Guard and Reserve duty, as that term is defined in 10 U.S.C. 101(d)(6).

Dependent Definition: Dependent, as reported in this file, means a person described in
subparagraph (A), (D), (E), or (I) of 10 U.S.C. 1072(2)

*  Match Result Code
If MLA was able to match the individual’s information from the Request file
against a period of active duty in the DMDC database, the result of the match will
be indicated by a Match Result Code value. The values are as follows:

- 0: General Error. Error in line contains non-ASCII character.

1: Missing required field. A required field is missing (person identifier number,
last name, or date of birth). Refer to ‘Criteria for Matching an Individual’
section for further information.

- 2:Invalid Person Identifier Number (SSN or ITIN). The person Identifier
number given (SSN or ITIN) is invalid. It must be a 9-digit numeric value. There
cannot be dashes or spaces. Letters (e.g., alpha characters) are invalid. For
SSN, leading zeros are required. For ITIN, the first digit must be a 9 and the
fourth digit must be a “7”, “8”, or “9”.

- 3:Invalid Person Identifier Type Code. The value must be either an “S” or an
“I”. Any other characters including a blank space () will be considered invalid.

- 4:Invalid Date of Birth. The date of birth (DOB) must have the following
format: YYYYMMDD. There cannot be dashes (-), slashes (\ /), periods (.), or
spaces.

- 6:Invalid First Name. The first name is an optional field for the customer's
use. This error may occur if the first name does not appear in the correct
location in the file.

- 7:Invalid Last Name. This error occurs if the last name does not appear in the
correct location in the file.

- 8:Invalid Middle Name. The middle name is an optional field for the

customer's use. This error may occur if the middle name does not appear in
the correct location in the file.
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9: Invalid Customer Record ID. The customer record ID is an optional field for
the customer's use. It could be a loan ID or any other identifier the customer
would like to link with the record. This error may occur if the first name does
not appear in the file in the correct location.

X: Missing Person Identifier Type Code. The person identifier type code field is
missing. This error may occur if there is not a 112th position in the request file
submitted. Refer to the Request File Layout/Format section for further
information.

B: Match — Person Identifier Number, Person Identifier Type Code, Date of
Birth, and Last Name. There was a record match on person identifier number
(SSN or ITIN), person identifier type code (S or 1), Last name, and date of birth.

F: Not Affiliated Individual. According to our records, we could not determine
that this person is or ever was affiliated with the uniformed services.

Z: No Match. According to our records, the information you provided failed to
match to a Servicemember or dependent in our database.

*  Date of Match
This field is used to record the date that DMDC completed the MLA match. It is
effectively the “as of” date of the match. The current active duty status of
Servicemembers can and does change daily, so it’s important to record when the
MLA match was completed

*  Certificate ID
The certificate identifier used to locate a certificate in the certificate file. This can
also be blank if you did not choose to create a certificate file.

Download Certificates

Once a certificate file has been successfully completed, a certificate file will be available
to download to your computer.

NOTE: The certificate file contains the MLA version number in the prefix of the

filename, e.g., mla3_0_myfilename.txt. When upgrades to MLA occur, this
allows you to identify the version of MLA that processed the file.

NOTE: If you have closed your browser, you must log In again to obtain certificate

file(s).

To download a certificate file:

1. Once logged in, the MLA Multiple Record Request — Download Request(s) screen
provides a list of files available for downloading.
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Manage | Legout

e to the cial

Military Lending Act (MLA)

Website

Single Record Request Multiple Record Requests. Usar's Guide Cartact Us My Accaunt

Multiple Record Requests Steps to Retrieve Results

1. Locate comect uplead file in the
table. If output is ready, dlick the
Download link.

Open andlor save results

. Interpret the resuls fie

Uze this page to:

= Request the status of multiple individuals andlor of a single individusl for multiple dates.
= Downlosd the results of a status inguiry.

o

= For examples, see Resources
below

= For complete descriptions, see
the User's Guide

Upload Requests Download Results |

There are two types of downloadsble files:

- The results file is .t file. Tips & Notes

= The certificate file is either 8 POF or a Zip file. It will not be present if cedificates were not requested. o AT e e e =i

be ready for download.

File Status £ Refresh List Rows Per Page - Results are svailable for cnly a
fimited fime:
File ID  Upload Filename Date Uploaded Result File Status Certificate File Status - 15 days (Results files)
» & days (Cerificate files)
A1050  MLA_ExampleRequestFile bd 068V27/2010 B:31 AM [ Downlosd | Download
First | Previous MNext Last o Resources

= User's Guide

= Privacy Motice

= Example Upload File

= Annotated Upload Fie

- Annotated Result File

- Download Adobe Reader
Legend
+Upload Download  complete
BiRexults ready
- Certificate ready
Epmcesin;

&\Vaming (varigus types)

OFmor (variouz types - files will
mot be processed)

MiA Cerfificates not requested

Figure 34. File Status

2. Locate the desired certificate file in the list and click Download in the Results File
Status column associated with that file.

Would you like your Certificate file in a PDF or Zipped format?
Compressed {.zip) Format

PDF Format

Please note the PDF Format may be 50% larger than the Compressed format and may take longer to download

Figure 35. Certificate File

3. A window will appear for you to choose the format type, compressed (ZIP) or PDF
format. Note the approximate size of the file is displayed. Click Submit to
download the file or Cancel to return to the Upload File(s) screen.
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4. A window will appear and you can navigate to the location on your computer
where you want to save the file.

5. After saving the file, you are returned to the MLA Multiple Record Request —
Upload File(s) screen.
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